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Quick guide - Remote from Support laptop to Backup System
1. Connect LAN cable, from the Backup PC to the Netbook/Laptop built-in LAN

2. Add a secondary, static IP address, on the Netbook/Laptop:

Conddedey nedes o
e

Open Network and Sharing Center (right click LAN or Wi-Fi icon) =

Click the "Change adapter Settings™ link >

twork and Sharing Center

%+ Congo Fanel - Al Contral Pene fters + Network anc Sharm

Right click the LAN adapter
Click the "Properties" button
Select the "Internet Protocol Version 4 (TCP/IPv4)"
Click the rightmost "Properties” button
Click the "Advanced" button

Click the "Add..." button

Type "169.254.77.254"

j. Done.

Controe Parsd Hune

View your basic network mformat

Maage wrdeass networks .’k

Change adapter sattngs TRACKAIR-PC
{Thes computer)

b

Chango advarces shadng settings

Vow your active notvwores

2

G(’, 5= Tl Panel + Netoort and et ~ Hetbwonk Connections +

S@ o a0 o

Trackfar_SW 3
viork retwack

e R kb D p y————
§ Lecal Avea Conmection

3 Staturs

Internet Protacel Version 4 (TCP/1Pv4) Proper!

T redeork access.
Ve Saie Erabied
General

Dsaten: 0:2xa
You can get IP settings assigned automatically if your network supports Speed: 100.0 Mg

this capability. Otherwise, you need to ask your network administrator r

@ Local Area Connection Properties x| for the appropriate TP settings. :' . l
Actnty

Networking |

" Obtain an IP address automatically
—(® Use the following IP address

Connect using:

IP address: 192 .168 . 0 . 55 Fasets = | o
ljl' Realtek PCle FE Famity Controller
Subnet mask: 255 . 255 . 255 . 0 d S roperes | | Hpetse | owgeee |
C—t
Default gateway: s : .

This connection uses the following items:

% Clientt for Microsoft Networks

gOnS Facket Scheduler

gﬂle and Printer Sharing for Microsoft Networes

£ Gbbain DS server, address aubomatically

—{% Use the following DNS server addr

[] - Intemet Protocol Version & (TCF/IPvE)
B8 Intemet Protoc 4

i Link-Layer Topology Discovery Mapper 1/0 Driver
- Link-Layer Topology Discovery Responder

Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit

Install... Urirstal Properties |

3| prose this connec

21|

D
Transmission Contral Protocol/

wide area network protocol that pro commurication E IP Settings | DNS I WINS I
across diverse interconnected networks M
I' IP addresses
oK | Cancel | IP address | Subnet mask.
192.168.0.55 255.255.255.0
1

TCP{IP Address

I 169 , 254 . 77 . 254

emove |
IP address:
Subnet mask: :[
Add Cancel I
I ‘ h } Add... | Edit... | Remaye |

¥ Automatic metric

Interface metric: I

How to remote into the "Backup System" Page 3




3. Test and create the Remote Desktop connection:
In the Laptop/Netbook please do the following

i Prompt

istrator: C

|
a. Open CMD / Command Promptl type p-i ng MIDAS E;;;gigig ?ggdgggﬁF[giziiggfs-él;zﬁaigtion. fAll rights reserved.
e The Backup System computer will reply C:\Windous\system32>ping MIDAS @
binging, M08, (46350, 27- 103 ik 0 by ot
b. Press the "Windows" key, type “remote desktop” Reply from 169.354.99 12¢ bytes-33 time<ime TTL-138
. Reply from 169.254.77.12: bytes=32 time<ims TTL=128
e Or, run C:\Windows\System32\mstsc.exe Reply from 169.254.72.12: bytes=32 time<ims TTL=128®
Ping statistics for 169.254_77.12:
. . Packets: Sent = 4. Received = 4. Lost = B {Bx loss>.
c. Inthe Remote Desktop Connection dialog: fApproximate vound trip times in milli-seconds:
. Hinimum = Bmz,. Maximum = Bms,. Average = Bms
® CompUter' MIDAS_ . C:Mindowsssystem32>
e User ne.llme. \Administrator . o p————— ol
e Check "Allow me to save credentials
| Remote Desktop
d. Click "Save As..." *>¢) Connection
e. Click "Connect"

General | Displayl Local Resources | Programs I Experience | Advanced

f.  Windows Security: Password (in uppercase): MIDAS

Check "Remember my credentials”, then click the Ok button

Remote Desktop Connection: Warning:
Check "Don’t ask me again”, then “Yes”

Programs (1)

% Remote Desktop Connection

Control Panel (4)

b

Ha Setup a new connaction with RemoteApp and Desktop Connections

5 RemoteApp and Desktop Connections

1B Allow remote access to your computer

1B Allow Remote Assistance invitations to be sent from this computer
Files (3)

8] INSTRUCTION TrackAir Remote Assistance.rtf

8] INSTRUCTION TrackAir Remote Assistance.rtf

oL Windows Remote Assistance

)

- See more results

v
- O

I remote desktop Shut down

If!sta rt

Vindows Secarity -

=1

=2 E-' Metwork Connections |

Enter your credentials
These cedertsls wil be used to connect to MIDAS

ninistrator

CCa—

| “ Use another account
[

H

I F Remember my aedentiss I

r Logon settings
" L Enter‘ C ) of the remote computer.
B

Computer: I MIDAS

=l

User name: I"-—Adminishator

[+ Alow me to save credentials

You will be asked for credentials when you connect.

r Connection settings

Save the cument connection settings to or open a
] saved connection.
Open |
[~ Hide Options | Help |

EE, Remote Desktop Connection

)

you want to connect anyway ?

The identity of the remote computer cannot be verified. Do

The remote computer could not be autherticated due to problems with its

secunty cerificate. it may be unsafe to proceed.

— Certificate name

=] MName inthe certificate from the remote computer:
MIDAS

 Certificate emors

computer's certficate:

The following emors were encountered while validating the remote

/¥ The cerificate is not from a trusted certifying autharity.

Do you want to connect despite these certfficate emors?
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Remote from the customer support laptop - Step by Step
The Support Laptop has a static IP Address to connect to the MIDAS.

T ¥+ CortrolPane » AllContra

How to add a secondary static IP address: Adjust your computer s settings

M Network and Sharing

.-" Cente T
1. Open Network and Sharing Center w ini -

a. Right click on the Wi-Fi or LAN icon at the bottom right, or, —

[ \)\) |:...: ~ Control Panel ~ All Contr
b. Control Panel, View by Large Icons SAC

Control Panel Home View y

Manage wirgless networks
4. Click the link (top left) "Change adapter Settings" 7 [ |

Change advanced sharing settings

!E'_ Metwork Connections

5. Local Area Connection Properties: Right click the LAN adapter
a. Click the "Properties” button, Click next "Properties™ button \

{:ﬂFr pertie:

b. Select the "Internet Protocol Version 4 (TCP/IPv4)" e

c. Click the rightmost "Properties" button Ny ——

d. Internet Protocol Version 4...: Click the "Advanced" button [ & Reattek PCle FE Family Controller

e. TCP/IP Address: Click the "Add..." button [ 98 ot o Maromt N

f. Type "169 . 2 5 4 . 77 . 2 5 4" BP® ntemet Protocol Version 4 (TCP/IPvd)
g. Done. ol | Popets |

IP address: 169 . 254 . 77 . 254

§ubnetmask:|.255. 0.0

Add Cancel |
Test and create a Remote Desktop Connection
1. Test: Open a CMD prompt, type: ping MIDAS, the backup system should reply
2- Run RemOIe DESktop: %Remote Desktop Connection =100 =]
o Press the "Windows" key, type “remote desktop”, or, | Remote Desktop
e Run C:\Windows\System32\mstsc.exe %9 Connection

3. In the Remote Desktop connection window:
e Computer: MIDAS

.. r~ Logon settings
o User name: \Adm1 nistrator ,IL Erter the name of the remote comELrter.
e Check "Allow me to save credentials" " Computer | [WiDas -

User name: I\Administmtor

6. Click "Save As...", save it to the Desktop -
You will be asked for credentials when you connect.
H n " \
7. Click "Connect \ ¥ Allow me to save credentials

a. Password (in uppercase): MIDAS

General I Displayl Local Resources | Programs I Experience I Advanced I

b. Check "Remember my credentials”, then “Ok2 ~Connection settings =<
c. Please ignore the “identity” warning message l S e e e

Vindows Security == x|

Enter your credentials
These credentisls wil be wsed to connect to MIDAS

[~ Hide Options \ Copnect | Help |

| Use anather account
|

M Remember my aedentis

s
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Backup system - Default configuration

Username and Password information

Username: Administrator
Password: MIDAS
Auto-login: Yes (to modify auto-login, run "control userpasswords2")

Network information

Workgroup: WORKGROUP

Computer Name: MIDAS

LAN IP Address: DHCP, provided by Windows: 169.254 . xX . XX
Troubleshooting

1. Cannot connect.
a. Open CMD, type "ping MIDAS". If Backup PC does not reply:
i. Please verify the Backup Station computer name (MIDAS):
ii. Please verify that the Backup Station IP address starts with 169.254.77

b. Was the Backup System powered on more than 1 minute ago?
i. Remote desktop will not connect while the OS boots
ii. If the OSis having trouble recognizing any SSD, boot will be significantly delayed

c. Isthe LAN cable plugged to the Laptop/netbook? (not the USB to LAN adapter)
Is the secondary IP address set to 169.254.77.xxx?
Is it a different laptop?
i. Older laptops might require a crossover LAN cable or a hub/switch

f. Trysetting up a static IP in the Backup System:
i. Follow the instructions to set-up the Customer Service PC, except:
1. Use the main IP Address: 192.168.0.56 (or any other below 200)

2. Password not valid
a. Lock the Backup System; verify if the password "MIDAS" unlocks it.
b. Create a new user account
i. Control Panel, User Accounts, Manage other account, Add a new user, ...
ii. Change remote desktop connection user
1. (always start with a backslash \, for example, \new user)
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