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			Support

			
				Please use the following links to navigate our online
					support. You may also fill out our Contact
						Form.
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								tutorials and configurations.
							
						

					

					
						
								Remote Backup System from Support Laptop.
	RCD30 Settings.


						

					

				

				
					
						
							
								 Do you have Tracker
								installation notes? (Recently Updated)
							
						

					

					
						
							
								PRE-INSTALLATION
							

								Be sure that you are logged in as a Windows Administrator.
	Be sure to disable remote software (e.g Teamviewer).
	Be sure to temporarily disable all anti-virus software.*
	Be sure that the destination drive is not full.


							
								INSTALLATION
 The software should be
								installed by first right clicking on the installation package
								and choosing to
								Run as Administrator
								. Subsequently run all Track'Air programs as administrator.
								Obtain the installation zip file. The password to unzip the zip
								file is your license ID. Unzip the installation and put the file
								into a temporary folder on the C or D drive, do not run
									from directly from the desktop. Then right click and
								run as administrator
								.
							

							Force the application to run as
								Administrator:

								Login as a user with local administrative privileges.
	Right-Click on the application shortcut and select Properties.
								
	In the Properties window, click on the Compatibility
									tab.
								
	Check Run this program in compatability mode for: and chose your operating system, or Windows 8 if you are running Windows 10.
								
	Check Run this program as an administrator.
								
	Click apply, and then click OK.
								


							
								WINDOWS 8 / 10 SPECIFIC
							

							
								Some Windows 8 and 10 installations don't actually shut the
								computer down when you press the
								Shut down
								button. You will need to go under
								Power Options
								in the Control Panel and select
								Change what the power buttons do
								and uncheck
								Turn on fast startup
								and select
								Shut down
								when the power button is pressed.
 Expand →
							

						

					

				

				
					
						
							
								 How do I address
								display setting issues?
							
						

					

					
						
							SnapShot and SnapPlan do not work
								properly unless the following setting is set to 100%, this issue
								also applies to the MS Surface tablet.

							
								To address display setting issues navigate to the:
								Control Panel
								>
								Display Settings
								>
								Change the size of text, apps, and other items
								and set the value to 100%.
							

						

					

				

				
					
						
							
								 Mobile SnapSHOT (Recently Updated)
							
						

					

					
						
							SnapShot goes mobile!

							You can now run SnapShot
								on Android™ and Apple devices.
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											Android - Installation Instructions
										

										
											LATEST RELEASE: 2018
											February 16 – v1.6.1n
										

										SnapSHOT v1.6.1n
										
											UPDATE LOG
										

										
											Functionality
										

											Zoom to both airplane and flight plan when the zoom
												button with an airplane is pressed.
	Support for PSU flight plans in overview and trackup
												view.


										
											Fixes
										

											Resolve disappearance of photo triggers that happens when
												aborting a run without triggering the cameras.
	More responsive manual run sequence and run adjust.
	Reduced memory usage for large flight plans.
	Removed the flashing of texts when the pilot display
												loses wireless connection.
	More consistent airspace display after exiting out the
												trackup view.
	All airspaces are now shown, not just the ones near the
												airplane.


										

									

								

								
									
										
											iOS - Installation Instructions
										

										
											LATEST RELEASE: 2020 May 1
											– v1.7.1
										

										iOS Mobile Snapshot v1.7.1
										What's New

											Support the newer generation iPad Mini 5.
	Display the trackup background when in a trackup view of
												a selected run.
	Higher airplane position in a trackup view to allow the
												user to confirm a photo trigger below the airplane.
	Lead line and lead dot for a selected run in overview.
	Alternating airplane color in between triggers in scanner
												mode.


										Fixes

											New distance markers that are not prone to disappear when
												approaching a selected run.
	Better default panels selection and default panel
												positions for iPad Mini display.
	Resolved unmovable GALT panel.


									

								

							

							*Android and Apple
								logos are registered trademarks of both Google and Apple
								respectively.
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			RMA Support

			
				
					
						
							
								 How
								to submit a RMA / Support request.
							
						

					

					
						
							Please reference the instructions below:

								On the SUPPORT page, enter your password,
									if you have already created a user identity
								
	If this is your first visit to the SUPPORT
									site, enter your license name, and you will be asked to create
									a password and to confirm it. After submitting your password
									and confirming it, you must create a user profile by clicking
									the orange ADD Users tab at the right of the page.
								
	This will direct you to a new page, where you will be asked
									to complete a user profile with your contact information. Once
									completed, use the SUBMIT button at
									the bottom of the page to complete your user profile
									submission.
								
	With your user information entered into the support site,
									select RMA,
									then CREATE RMA
									from the drop-down menu at the top of the page.
								
	You will be prompted to select your user identity.
	Upon selecting your user ID from the list, an RMA form will
									prompt you to enter information describing the difficulty you
									are experiencing.
								
	Please complete all the entries on the form. You will have a
									drop-down list for the product category, and you must submit a
									system number which will be used in all correspondences
									concerning this product.
	Under Description of Issue please
									submit a textual description of the problem you are
									experiencing. Please offer as much detail as possible. A
									succinct description like: system is not working
									will require many inquiries back and forth to troubleshoot and
									wastes your production time. On the other hand, a description
									such as Camera three is not detected on startup. System
											must be shut down and rebooted, sometimes several times
											before camera is successfully detected is much more
									precise. This allows us to put you immediately in touch with
									the right resources to troubleshoot your problem.
								
	You may submit files with your form. If you have
									photographs, screen shots, and or short videos which may help
									us understand the problem you are experiencing, we encourage
									you to submit them.
	After completing the form, click the SUBMIT
									button at the bottom of the page.
								
	Upon successful transmission of your request, you will
									receive an RMA
									number. Please keep this number, and refer to it in all
									correspondences concerning your support request.
								


							
								THIS IS NOT AN AUTHORIZATION TO RETURN ANY PRODUCT TO US
									FOR REPAIR OR TESTING.
							

							We will usually contact you within 24
								hours using the information provided in your user support
								profile with regard your next steps. Most issues can be resolved
								remotely and result in significant savings in time and cost. As
								such, we ask that you please wait to receive instructions before
								returning any product to Lead'Air.

							Once you've thoroughly read the
								instructions above, please click the button below to proceed
								with the RMA process.

							
								RMA / Support
							

							
								We appreciate your patience, and thank you for being a
									Lead'Air client.
							

						

					

				

			

		

		
			
				

				TeamViewer Support

				Need hands on help?

				Simply download TeamViewer using the link below and open the program. You will be assigned an ID and password, which you will then provide to our staff.

				TeamViewer Support
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					 Phone: +1 (407) 343 - 7571
					 Fax: +1 (407) 343 - 7572
					Contact Form
					 Sales Staff
					 Support Staff
				
				
					
							
								Close ×
							

							
								Lead'Air Inc & Track'Air BV are currently not hiring.

								Please feel free to check back at a later date.
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